
10-year wedi guarantee

wedi warrants that for a period of 10 years from the date of purchase, its products shall be free of manufacturing 
defects and conform to current valid specifications for the following products:

 wedi shower systems

 wedi building board systems

Warranty service (If any product does not meet these specifications because of a manufacturing defect)

At wedi´s discretion, free reparation or replacement of faulty products. Reimbursement of the documented and necessary 

costs for correction of faults. Reimbursement for damages to third party property (with the exception of reimbursement of 

financial losses such as lost earnings, the costs of an interruption of operations or halted production). 

The prerequisite for access to the wedi GmbH service is that the guaranteed product must be handled in accordance with the 

valid wedi product information. Transportation, installation and handling must be done in accordance with the information 

provided by wedi GmbH.  In agreement with wedi, claims may be assigned and passed on to third parties. 

wedi shall not have any obligations under this guarantee unless wedi is notified, in writing within latest 7 (seven) days of the 
discovery of any potential claim. Engage an independent third-party inspection or doing the own inspection by for example 
removing tiles will determine the validity of your claim. wedi shall be allowd a reasonable amount of time, and be authorized 
to perform testing, as wedi deems necessary to investigate the potential claim. wedi shall not be responsible for any damage 
resulting from such testing.  

The warranty term covers a period of ten years, beginning on the day of acceptance of the product, to a maximum of 10.5 years 

as from delivery. 

Further statutory claims remain unaffected by this. 

All correspondence must be adressed to: wedi AUSTRALIA PTY LTD
Postal adress: 100 Harris Street, Pyrmont NSW 2009
E-Mail: info@wedi.com.au  |  Phone: 0437678459

Emsdetten, 01/03/2021
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